
if the diagnosis is wrong?

What good is the 

“right” treatment

Based on the medical cases reviewed by our physicians, 1 out of 3 diagnoses 
in the U.S. require correction or refinement. And 75% of the reviewed 
treatment plans need modification. In fact, medical errors are a leading 
cause of injury and even death in our country.

Best Doctors is out to change that. We help ensure the right diagnosis 
and treatment by providing patients with access to world-class medical 
experts for second opinions, treatment guidance and more. Our services 
are offered nationwide as an employee benefit by companies like The Home 
Depot and many other Fortune 500 companies. Find out if your company 
offers Best Doctors and keep your health care on the right track.

www.bestdoctors.com
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Helping patients get the 
right diagnosis and the right treatment.

Marion was involved in a serious car accident and began experiencing headaches, neck pain and 

dizziness. Medical test results revealed nothing, yet her condition worsened. A Best Doctors 

specialist reviewed her case and discovered an undetected brain injury, as well as soft tissue injury 

and even a possible concussion.  The expert provided a step-by-step plan to put Marion on the right 

course for treatment.

A lump on Simon’s hand was diagnosed as a noncancerous ganglion cyst. Less than two weeks after 

surgery to remove it, the lump grew back, bigger than before. A Best Doctors specialist reviewed 

Simon’s case and found Simon was positive for a cancer called fibrous histiocytoma. The specialist 

recommended further surgery and Simon avoided the consequences of a life-threatening situation.

Alex, a runner and mother of two, lived for years with a malfunctioning heart valve. She always took 

the necessary precautionary steps with her cardiologist to watch for any changes in symptoms, 

such as feelings of fatigue, fainting, and shortness of breath. Alex felt healthy, until one race in 2012, 

which she struggled to complete. Something wasn’t right. She decided to have her case reviewed 

by a Best Doctors cardiology expert. The expert recommended an immediate valve repair, noting 

that Alex’s condition had become severe and was endangering her heart. She had the surgery and 

is on the path to recovery, grateful for the services Best Doctors provided.

Below are a few case studies where Best Doctors made an impact.


